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Ofdi.rsmpond«ftohlll~~~l(l)(.Qftotal}for.Aqubdioutr.:, '<;~. ~\''>""<"J"' 
:··;,,:·{)nkrTfl~tfl w:t·V,>J>··~~ <·'·"}\";.';Jgv*:.:< :,. •.. ·ToW!" 

6/20/2013 9:30:53 AM 10 ElliOT ST EXETER NH John Wiley OavidMutinage 9100 LEAK OUTSIDE 

"""""' taJnl.1-45mlnizt~3 S)iQ{ fot'Afwfi<)u,r. .···,.v,.:>>:·,, >''<•'·Y.-'i:i'-;,' •)'(;,f>> ···:;"{'\ 

6/5/2013 12:25:13 AM 0 TROUBLE CALL HAMPTON NH KevlnOifford MarkSeverens 9100 LEAK OUTSIDE 
6/19/2013 9:54:11 PM 293 MARCY ST PORTSMOUTH NH John Wiley LynneCopp 9100 LEAK OUTSIDE 

6/20/2013 S:37:49 M1 16 SPRUCE CT Apt. HSE SEABROOK NH JtffreyCroteau bsonBrooks 9100 LEAK OUTSIDE 

, ...... ,_ .. kill'<!lool ... <i:4{n<'olt0tal)fo1 '''"""'' 
,,.,,, .,.,, 

6/2/2013 12:21:43 PM 881 OCEAN BLVD HAMPTON NH KevlnOifford MukSeverens 9100 LEAK OUTSIDE 

6/8/2013 9:45:2S PM 27 KNIGHT ST Apt. APT -4 ROOiESTER NH LauricRoussuu ScottLotcouture 9000 LEAK INSIDE 

!i/16/2013 -4:S9:09PM 27LST HMiPTON NH JeffreyCrote;au Scott Lacouture 9000 LEAK INSIDE 

6/29/2013 12:19:50 PM 5 STERLING HILLLN Pst, S-47 EXETER NH Kevin Clifford JuonBrooks 9000 lEAK INSIDE 

-'·'. .:· '" '·• ··'"' >., ,:,:· ':'-. >.< .. ·'· 
WOfkOfdcr, .. Hefd~ Traw:frum< As.JigMd:?E:-~' Af;r;epnd 
WFOS40563N 0 30 6/20/2013 9:31 6/20/2013 9:33 

WF0538480N 27 6/5/20130:26 6/5/20130:37 
WFOS40539N 35 6/19/201321:S7 6/19/201321:57 

_ _l~~OS40S43N 32 6/20/2013S:39 6/20/2013 S:48 

.::,•c•j,\;<'.',c 

WF053807SN 28 6/2/201312:24 6/2/201312:26 
WF0538977N 22 6/8/201321:47 6/8/201321:56 
WF0539851N 35 6/16/201317:00 6/16/201317:05 
WF0541740N 22 6/29/201312:20 6/29/201312:28 
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6/20/2013 9:31 6/20/201310:03 6/20/2013 11:11:24 AM 67 33 R~gular Hours 31-45 minutes 

{:,,·,~:.':?'i"'''•'J·~ Y:;,:;:;.,,c ;•.;;,,;,:• 
6/5/20130:40 6/5/20131:04 6/S/2013 2:10:01AM 65 " After Hours 31 .. 5mlnutu 

6/19/201321:S7 6/19/201322:33 6/19/2013 11:03:08PM 30 38 After Hours 31·4Sminutes 

6/20/2013S:48 6/20/20136:20 6/20/2013 7:45:24AM 84 " After Hours ll_.Sminutes 

,,,.,,, 
6/2/201312:27 6/2/20131B4 6/2/2013 1:44:18PM .. 33 Weekend/Holi~!Y_ 31-45mlnutes 

6/8/2013 21:56 6/8/201322:18 6/8/2013 10:46:4-4PM 27 33 Weekend/Holiday 31_.5mlnutes 

6/16/201317:05 6/16/201317:40 6/16/2013 6:52:24PM 71 41 Weekend/Holiday 31-45minutes 

6/29/201312:28 6/29/201312:51 6/29/2013 1:23:08PM 32 31 Weekend/Holiday 3l-45minutes 
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S~.mm01ry for 06/01/2013 to 06/3CJ/2013 
''~':>r>~f'<; >t~,0!:>,tt>11\ 1>Tota1~0::;~,> ~"';-~;;,;;>:;~ at Hours ;~:x:.;t:';[i")~. :,;;rc::;';:;_,;, 

"'" Fre:qu~ncy CumukJtiw:X Bin Frrquency CumulatNeX 
lS 22 40% lS 16 44% 
30 25 85% 30 19 97% 

45 11)0% 45 100% 

60 100% 60 100% 

75 100% 75 100% 
>75 0 100% >15 100% 

Tobl " Tobl .. 
Ju~13 

Bin Frequency Cumulatiw:" Bin Fre:queng CumulotJ'w:" 
15 22 40% lS 16 44% 

30 25 85% 30 19 97% 

45 100% 45 1 100% 

60 100% 60 100% 

75 100% 75 100% 

>75 100% >75 100% 

Total " Tobl 36 

"'"t,/<> '<>:;:, ";'J£, Attci HOUfS ::, ",~' ' 
Bin Frrqurncy Cumulatfw:X 

lS 4 33% 
30 5 75% 

45 100% 

60 100% 

75 100% 
>75 0 100% 

Tobl 12 

~it f:; ,''>if'~/~f<>, <;~Al'ar#Durs: ,V;'J 

Bin Frrquency Cumulotiw:X 
15 ' 33% 
30 5 ~ 
45 100% 

60 100% 

75 100% 
>75 100% 

Total 12 

'' ''Weekend/He Hours<;,',;, 
Din Fre ~ncy Cumulative X 

lS 2 29% 
30 43% 
45 100% 
60 100% 

75 "'"" >75 100% 
Toul 

~ Bin 
15 % 
30 1 43% 

45 "'"" 60 100% 
75 100% 

>75 100% 
Total 
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May-13 

,y;_,;;~t{S~W--tnd/~ ~J\1t>~JK\i:~ 

Bin Frequ~tn Cumulative" Bin frffluency Cumu/Dtrvc" Bin Freqwncy Cumulative" Bin Frequency Cumulative" 
15 23 47% 15 14 52% 15 9 SO% 15 0 0% 
30 21 90% 30 13 100% 30 83% 30 SO% 
45 s 100% 4S 100% 4S 100% 45 100% 
60 100% 60 100% 60 100% 60 100% 
75 100% 75 100% 75 100% 75 100% 

>75 0 100% >75 0 100% >75 0 100% >75 100% 
Total " Total 27 Total 18 Total 

..... u 
;A'f::tx:.:;::Jwlkic~~ »>urs:.v< ti_;)T'~\ 

Bin Frtquen Cumukltive" Bin Frequttncy Cumulative" Bin Frequency CumufatiW!:" Bin Frequency Cumularivr" 
15 30 SS% 15 24 73% 15 6 46% 15 0 0% 
30 22 95% 30 9 100% 30 100% 30 67% 
4S 100% 4S 100% 45 100% 4S 100% 
60 100% 60 100% 60 100% 60 100% 
75 100% 75 100% 75 100% 75 100% 

>75 100% >75 100% >75 100% >75 100% 
To tOll ss Total " Tollll 13 Total 

Mu-13 
,.,,,.<<+Wedc.tnCI/I~~·~_;y;:-,·/<< 

Bin Frequency Cumulative" Bin Frequency Cumulative" Bin Freque Cumulative" Bin Frequency Cumulative" 
15 " SO% 15 24 63% 15 SO% 15 2 14% 

30 22 .. ,. 30 12 "" 30 83% 30 "" 45 "" 4S 9S% 4S 100% 4S 100% 

60 98% "' 97% 60 100% 60 100% 

75 100% 75 100% 75 100% 75 100% 

>75 100% >75 100% >75 100% >75 100% 
Total " Total " Total Total 14 
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',<'!lk,WMk.ittrd/ tk"irit~i\5/>~b'C 
Bin Frtqucncy CumufDrivc-" Bin Fnquency Cumulative-" Bin Frt:qut:ney Cumu/ofiW!" Bin Frequency Cumulative-" 
15 31 31% 15 22 45% 15 B 53% 15 1 3% 
30 .. 78% 30 26 98% 30 93% 30 16 46% 
45 16 9<% 45 100% 45 93% 45 15 '"' 60 6 100% 60 100% 60 100% 60 5 100% 
75 """' 75 100% 75 100% 75 100% 

>75 100% >75 0 100% >75 100% >75 100% 
Tot. I 101 Tobl " ToUI 15 Total 37 

Jan-13 
"':.;_'v, ::,<> 'c After HOin\\X--': ;:>fr<<,~':r'k'>>>'Yi} liOIId ll<> ... {'):{\':,-:;;:4 

Bin ,, "'n Cumulative" Bin Fr~ut:ncy Cumulative" Bin Frt: ue Cumulative" Bin Frequency Cumu/atiw" 
15 " 38% 15 29 55% 15 22% 15 2 14% 

30 " 78% 30 21 94% 30 14 66% 30 43% 

" 20 98% " 3 100% " 9 94% 45 100% 
60 100% 60 100% 60 10,"' 60 10'"' 
75 100% 75 100% 15 1o:m 75 10'"' 

>75 100% >75 100% >75 0 '"'"' >75 '"'"' Total 99 Total 53 Totoll 32 Total 14 

Dec-12 
'Jv'' '<:;W~tnd/HoSid HoUrs<;;, 

Bin ,, uency Cumu/ati<lt:" Bin Frt:qut:rn: Cumulative" Bin Fu: uency Cumulative" Bin Frequency Cumulative" 
15 " 36l< 15 29 43% 15 11 37% 15 1 23% 

30 58 81% 30 33 91% 30 12 11% 30 13 65% 
45 20 91% " 100% " 6 97% " -60 100% 60 100% 60 100% 60 100% 

15 100% 15 100% 15 100% 75 100% 

>15 100% >15 100% >15 100% >15 100% 

Totill 129 Toul " Totti 30 Total 31 



Nov-12 

Bin 

~ 15 
30 

CumufatfW!:" Bin 
36% 15 
8B% 30 

45 95% " 60 100% 60 

" 100% 75 ,, 100% >75 

To~l 96 ToUI 

Oct·ll 

Bin Freq~ancy Cumulative" Bin 
15 33 42% 15 

30 36 88% 30 

" 7 97% " 60 100% 60 

" 100% 75 

>75 100% >75 

Tototl 11 Tot>! 

Sop-12 

Bin Frequency CumuJatNc" Bin 
15 31 <8% 15 

30 " 88% 30 

" 98% " 60 100% 60 

75 100% 75 

>75 100% >75 

Total 65 Toul 

r:r<,;r;.4W~W~~IIlrid/Holl;ta ~;q!i:i~\'!>-; 
Frequency CumulatiW!:" Bin Frequency CumulariW!:" Bin Frequency CumulotiW!:" 

" .. % 15 7 25% 15 2 14% 
27 98% 30 15 79% 3D 64% 

98% 45 93% 45 86% 

100% 60 100% 60 100% 

100% 75 100% 75 100% 

100% >75 100% >75 100% 

" Toto! " Tototl 14 

Freq~ancy Cumulative " Bin Frequct~cy Cumulotive" Bin Frequency Cumulotive " 
26 52% 15 6 35% 15 1 9% 
22 96" 30 88% 30 s 55% 
2 100% •s 94% •s 91% 

100% 60 
100% 75 
100% >75 

50 Total 

Frequency Cumulative" 

25 52" 
19 92% 

.. 
100% 

100% 

100% 

100% 
Tobl 

Bin 

15 
30 

" 60 
75 

>75 

100% 60 
100% 75 
100% >75 

17 Total 

Frequency Cumulotive " 
5 50% 

10 

90% 

100% 

100% 

100% 

100% 
Total 

Bin 
15 

30 

45 
60 
75 

>75 

11 

100% 

100% 

100% 

Frequency Cumulotive" 
1 14% 

57% 

B6% 
100% 

100% 

100% 
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.,,.12 

a(,~Af\<<t\<Y '"'~·> ,~Mft'HourJ .,:', ;:~·\';~,';Wedctloclj_~~~ Hotiri:,>v 
Bin Fuquency Cumulati~" Bin Frequency Cumulative" Bio Frequency Cumulatiw:S Bin Frequency Cumulative" 
15 26 39% 15 " 53% 15 2 "" 15 0 0% 
30 31 '"' 30 20 98% 30 70% 30 6 50% 
45 96% 45 98% 45 "''" 45 92% 
60 100% 60 100% 60 100% 60 100% 
75 100% 75 100% 75 100% 75 100% 

>75 100% >75 100% >75 100% >75 100% 
ToUI 67 Total 45 loU! 10 Tot> I 12 

Jul·12 
,_,,.,, < »ours:;;-:..',,\-,/,, .>>:;',~) <<<'Attt:f>Ho\lr'$--- <~' w Ha ~,-

Dio Fr~ucncy Cumulative" Bin Frequency CumufgtWe" Bin Freqvency Cumulative" Bin Frcquer~cy Cumula!fve" 
15 28 "" 15 2S 43% 15 3 38% 15 0 0% 

30 32 "" 30 28 91% 30 75% 30 17% 

" 10 97% 45 100% 45 100% 45 67% 

60 2 100% 60 100% 60 100% 60 "'"" 75 100% 75 100% 75 100% 75 """' >75 100% >75 100% >75 100% >75 100% 

Total 72 Total " Total Tot> I 

121 

Bin Frequency Cumufativc:" Bin Frequency CumuTatiw:" Bin Frcqf!t:ncy Cumu/atiW!" Bin Frrquency Cumulative" 

15 373 40% 15 284 51% 15 71 36% 15 18 11% 

30 409 85% 30 "' 95% 30 .. 80% 30 72 "" 45 115 "" 45 22 "" 45 32 96% 45 61 "" 60 26 100% 60 100% 60 100% 60 15 100% 

75 100% 75 100% 75 !00% 75 100% 

>75 100% >75 100% >75 i~ >75 100% 

Totilil 924 Total "' loU! "' Total 166 


